Certificate Course - Design Thinking - A Primer

Department - Bachelor of Banking & Insurance Class - FYBBI

Course Summary

Course Title Design Thinking - A Primer

Course Objectives Design thinking is a systematic method of solving problems.
This method is unique in that it starts and ends with humans. The
design thinkers start by observing, interviewing or just plain
experiencing a situation.

Then, they proceed to improve the situation of the humans by
solving problems for them.

Course Outcomes At the end of this course, a student will be able to understand :

e Introduction Design Thinking

e Empathize Phase: Customer Journey Mapping

e Analyze Phase: 5-Whys and How might we think

e Solve Phase: Ideation: Free Brainstorming & Make/Test
Phase: Prototype

Duration 4 Weeks

Start Date 16th August, 2021
End Date 11 September, 2021
Designed By Khusboo ruparel

Ms. Khusboo ruparel Ms. Vidhi Doshi Dr. Satish Naringrekar
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Department - Bachelor of Banking & Insurance

Name of Course - Design Thinking - A Primer

Class - FYBBI

Duration - 4 Weeks Time -

Sr. | Name of Student 16-Au | 23-Aug | 30-Aug | 6-Sept
No. g

1 MORE SHRUTI RAMESH P P P P
2 TIWARI ABHISHEK RAKESH P P AB P
3 GUPTA SHUBHAM RMAESHCHANDRA P P P P
4 PUROHIT DISHA CHAMPALAL P AB P P
5 PARAB JAY RAJAN P P P P
6 GODE PRITI PRAKASH P P P P
7 DAS SUBAL NIRENDRA P P AB P
8 SHARMA RAJ RAKESH P AB P P
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—i (Affiliated to the University of Mumbai)

H. D. Gaonkar Vidya Sankul, Suman Education Society Campus, Plot No. 89, Near General Kariappa Bridge,
Rajendra Nagar, Borivali (East), Mumbai - 400 066. Maharashtra (India)

CERTIFICATE

OF ACHIEVEMENT

THIS CERTIFICATE IS PROUDLY PRESENTED TO

F.Y. BBI

FOR COMPLETING CERTIFICATE COURSE - DESIGN THINKING - A PRIMER
ORGANISED BY IQAC & DEPARTMENT OF BACHELOR OF BANKING &
INSURANCE (BBI) IN ACADEMIC YEAR 2021-22.
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